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Consani Associates Limited
US Bancorp tower
111 SW 5th Avenue
Suite #3150
Portland, OR 97204
(866) 348-3800

info@mydentalbroker.com

Independent Family Owned 
Member Brokerage Firm:

Cutting edge transition trends for both practice owners and future owners.

Topics include: 
Demographics and the future supply of dentists in the US.
DSOs studies.  What to know about them and how to negotiate with them.
What is the future for DSOs and what is their market share shaping up to be?
Is your practice ready for an associate? Are you?  Associateship compensation.
Avoid common mistakes and create a strong partnership that works.
What every spouse and family estate should know about your practice.
Banking trends.  What to expect at transition time.
Practice Evaluation and Sale.  Credentialing and accounts receivable challenges.
Prepare your practice for sale.  Prepare to purchase a practice.
First-come first-served. E-mail us to register for a valuable day of information and fun.

Consani Associates Seminar Opportunities:
“Long-Term Practice Transition Planning”
Offered at no-cost to dentists and their spouses. Saturdays 9:00 a.m. to 4:00 p.m. 
Salmon Lunch.  Generously sponsored by Bank of America.  

www.adstransitions.comwww.mydentalbroker.com

2025 – 2026  Seminar Dates 9-4 Saturdays:

Missoula   May 31st day after annual meeting.
Boise      June 14th day after annual meeting.
Bellevue September 19th (A Friday Event)
Portland September 27th

Anchorage November 1st

Spokane December 13th

Seattle Airport January 17th

Honolulu      Jan 31st day after annual meeting.
Eugene February 21st

Presented by Paul Consani, 
President.  Please call with
Questions (866) 348-3811

“Very powerful seminar.  The included handout is a helpful tool 
for future planning.”  Natalia Kokoreva, Milwaukie, Oregon

“Great presentation.  Very informative!” Dr. Daniel Lundquist, 
Ilwao, Washington
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WWW.CDPPDX.COM
503.656.2775

Why Choose Us?
• High-Quality Removable & Implant Prostheses
• Advanced Laser Printing for Superior Frameworks
• Over 40 Years of Expertise
• Precision & Craftsmanship You Can Trust

Established in 1984 with a vision to create 
a dental laboratory specializing solely in 
removable dental prosthetics, we have 
remained committed to delivering unmatched 
restorations using cutting-edge technology.

“Excellence in Every Detail, 
Perfection in Every Fit.”

Innovation meets CDP 
experts in every prosthesis. 

Elevate Your 
Restorations With 
Precision & Excellence
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G U E S T 
E D I T O R I A L Asking for Help

“I NEED SOME HELP.” FOUR OF THE most 
difficult words to string together for many of 
us. To ask can lead to feelings of inadequacy, 
failure, fear, shame, and weakness. I mean, 
no one else is asking. Everyone else is doing 
just fine. I’m convinced I am the only one 
who is struggling with my emotions, mental 
health, finances, anxiety, physical health; 
and the list goes on. The reality is, we are all 
struggling to some degree.

Practicing dentistry is a stressful job. We 
work on anxious (sometimes obnoxious) 
wiggly patients in the most sensitive area 
of the body. Success comes down to the 
millimeter, and most of the people we are 
trying to help would rather be anywhere 
else, a fact that they repeat overtly or with 
body language every few minutes. We are 
bombarded with staff shortages, increasing 
wages, and overhead costs that are out of 
control. And that’s just at work. Add to all 
that a spouse, kids, college tuitions, lifestyle 
creep, physical health, and you start to see 
why mental health is such an important issue 
for those of us taking care of others.

When I started practicing nearly 30 years 
ago, there was little understanding of mental 
health and few resources to find help. 
Thankfully, times have changed. Gone (mostly) 
is the notion that mental health issues such 
as depression, anxiety, substance abuse, and 
alcoholism are merely defects of character. 
We now understand that these are real 
medical issues that can be diagnosed and 
treated. Gone are the days when seeking help 
triggered the wrath of the Board of Dentistry 
and judgment by our peers. Almost 20 years 
ago, the Diversion Program was created by 
the Board of Dentistry, which enabled a way 

for our colleagues suffering from these issues 
to be treated while protecting their licenses 
and reputation. It was a huge step forward 
from the days of discipline and public scorn. 
Recently we took another giant step forward 
when the liability question for initial licensure 
and license renewal was changed so that 
anyone suffering from a mental health or 
substance abuse issue can answer without the 
fear of being investigated. This, we hope, will 
allow more of our colleagues to feel safe when 
reaching out for help.

Early on in my career, I suffered from 
substance abuse. The stress of life and work 
got to me, and I turned to narcotic pain 
meds for relief. The shame and humiliation 
I went through on my road to recovery was 
intense. I wish I would have had the resources, 
understanding, and compassion for mental 
health issues that we have today. I have 
dedicated most of my career to helping our 
colleagues who suffer from these issues. I 
can’t even begin to express my gratitude to 
all those who have worked so hard to help 
remove the stigma and judgment surrounding 
mental health issues. The work done by our 
Wellbeing Committee, ODA Staff, Board of 
Dentistry and countless others is to be lauded.

If you or anyone you know is suffering 
and needs help and understanding by 
compassionate and loving colleagues, 
please reach out to the Wellness Hotline, or 
contact the Oregon Dental Association for 
more confidential information.

We are here. We care deeply for you. We 
are ready to help. You are not alone.

Respectfully,
Todd L. Beck, DMD 

By Todd L. Beck, DMD

The opinions expressed in this editorial are solely the author’s own and do not reflect the views of the Oregon Dental Association or its affiliated organizations.

The following is a guest editorial from ODA Trustee Dr. Todd Beck. All members are welcome to submit guest 
editorials via email to ODA Editor Alayna Schoblaske (aschoblaske@gmail.com). 
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EExxppeerriieennccee  tthhee  SSttrraauummaannnn  AAlllliiaannccee  LLaabbss  BBeenneeffiittss::  

• Less invasive treatments: Increase patient acceptance 

• Digital solutions: Streamline processes with digital workflows 

• Aesthetic restorations: Create beautiful smiles with exceptional results 

• Simplifying treatment protocols: Achieve impressive outcomes

beyond expectations  

• Ongoing development & education: Specializing in dental implant

and aesthetic dentistry 

• Prosthetic excellence: Enjoy flexible, reliable and efficient solutions

877.283.5351 

Quality Products at Amazing Prices. Case after Case.

www.assureddentallab.com

®

Experience the 

Future 
Of Dentistry

Assured Dental Lab® is honored to be  
recognized as a Straumann Alliance Lab 
 

reflecting our shared dedication to quality and excellence in restorative dentistry. 
In a time when technological advancements are transforming the industry, we 
lead the way by providing a wide range of products and solutions that support 
both traditional and digital workflows.

Receive  

$50 OFF  

your first case & SEE 
the Difference! 

Whether it's focused treatment planning, intra-oral scanning, or CAD/CAM prosthetics, 
we ensure your practice is equipped with the latest innovations to achieve the best 
outcomes for your patients.
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U P  F R O N T

Welcome New and 
Returning ODA Members

WELCOME TO OUR NEWEST AND RETURNING MEMBERS! Please reach out to these members and welcome them 
into the ODA community.

Michelle Di Carlo, DMD 
Clackamas County Dental Society

Donald Draper, DMD 
Rogue Valley Dental Society

Mark Eilers, DMD 
Central Oregon Dental Society

Jillian Ellis, DMD 
Multnomah Dental Society

Elisa Herrman, DMD 
Clackamas County Dental Society

Alexander Petersen, DMD 
Southern Oregon Dental Society

Austen Petersen, DMD 
Southern Oregon Dental Society

Andrew Shields, DMD 
Coastal Cascades Dentist Society

Jennifer Shields, DMD 
Coastal Cascades Dentist Society

Gerald Torgeson, DDS 
Coastal Cascades Dental Society 

Susmitha Koti, DDS 
Coastal Cascades Dentist Society

Priscilla Mong, DMD 
Multnomah Dental Society

Sarah Morales, DMD 
Marion Polk Dental Society

Yvonne Morgan, DMD 
Eastern Oregon Dental Society

Muruudul Otgonbold, DDS 
Southern Oregon Dental Society
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Connect with The Dentists Insurance Company 
at the Oregon Dental Conference, April 3–5, 2025.

Visit booth 503 to enter to win a $250 Visa® gift card1 
and see how rewarding TDIC can be:

• 12% savings by bundling malpractice and property
policies with TDIC.2

• Free policy review to uncover gaps and the right
coverage for changing needs.

We can't wait to 
see you in Portland.

THIS PROMOTION AND DISCOUNT ARE FOR THE PURPOSE OF SOLICITING SALES OF INSURANCE PRODUCTS. NO PURCHASE NECESSARY AND VOID WHERE PROHIBITED.  
1 For full rules, visit tdicinsurance.com/Visa. Limit one registration per participant per promotion per consecutive 12-month period. In order to win, participant must be either a licensed 
dentist, or enrolled in dental school, in good standing, in AZ; CA; IL; MN; MT; NV; ND; OR; WA; or TN during the Promotion Period. 2 Eligible multipolicy discounts are earned by 
purchasing a Professional Liability Policy and a Commercial Property Policy. Discounts apply to individual policies and are not cumulative. Discounts are subject to and administered under 
applicable underwriting rules and procedures. 3 Not available in all states. For full rules, visit tdicinsurance.com/RMdiscount.

Make more connections on Friday, April 4: 

• 3 units C.E. plus a Professional Liability discount by
completing our new risk management seminar.3

• New Dentist Social for fun networking with peers,
snacks and more!

Protecting dentists. 
It’s all we do.®

@TDICinsurance 
tdicinsurance.com | Lic # 2361-4 

Scan here 
for details:

TDIC is endorsed by ODA and proud to be an official 2025 ODC sponsor. 
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C O N T I N U I N G 
E D U C AT I O N

Events & Education 
Component CE Calendar
Calendar provided by Mehdi Salari, DMD

This calendar is current as of March 25, 2025

Please visit the host dental society website for the most up-to-date information.

Find this calendar online at www.oregondental.org. Click “Meetings & Events” > “Calendar of Events”.
Looking for additional ways to get CE? The American Dental Association has a large collection of webinars and on-demand 
video learning opportunities available, many of which are free to members. Visit adaceonline.org to catch up on the latest 
offerings on your own schedule. 

Date Dental Society Course or Event Title Speaker CE Location More Information

04/17/25 Southern Oregon

NSK handpiece repair, 
maintenance and DIY 
(1 CE) & Medit Intraoral 
Scanners (1-1.5 CE)

Mike Langvin 2 West Ortho Medford sodentalsociety@gmail.com

04/21/25 Clackamas 
County Botox Dr. Olesya Salathe 2 Oregon City (PWFCC) RSVP to executivedirector@ 

 clackamasdental.com

05/01/25 Multnomah & 
Washington

Large Group Practice 
Social Event - - TBD Info/Register:  

www.multnomahdental.org

05/01/25 Coastal Cascades The Latest & Greatest 
in Pediatric Dentistry Dr. Greg Psaltis 2 Corvallis (Community 

Center – Willow Room)
Register:  
www.bit.ly/LCDSEVENTBRITE

05/02/25 Coastal Cascades

The Latest & Greatest 
in Pediatric Dentistry 
(3 CEs AM) & Isn't 
it Just Baby Teeth? 
(3 CEs PM)

Dr. Greg Psaltis 6 Eugene (Lane Community 
College)

Register:  
www.bit.ly/LCDSEVENTBRITE

05/15/25 Southern Oregon Here's a Cool Thing I've 
Been Doing Lately Various Speakers 2 West Ortho Medford sodentalsociety@gmail.com

05/21/25 Multnomah Annual Meeting/Table 
Clinics TBA 2 Kennedy School Info/Register:  

www.multnomahdental.org

05/22/25 Coastal Cascades Goat Happy Hour for 
Dentists - - Monroe – Original 

Goat Yoga
Register:  
www.bit.ly/LCDSEVENTBRITE

05/27/25 Clackamas 
County

Annual Meeting/
Election of Officers TBD - Oregon City (PWFCC) RSVP to executivedirector@ 

 clackamasdental.com

06/10/25 Coastal Cascades Retiree Luncheon - - Eugene – Roaring 
Rapids Pizza

Register:  
www.bit.ly/LCDSEVENTBRITE

07/08/25 Coastal Cascades
The Top 10 Financial 
Planning Strategies 
for Dentists

Loyd Burleson III - 
Financial Freedom 
for Dentists

2 Eugene (Lane 
Community College)

Register:  
www.bit.ly/LCDSEVENTBRITE

8/1/2025 & 
8/2/2025 Coastal Cascades

Friday CE and Saturday 
Social with Family 
Activities

Dr. Timothy Bizga 6 Newport – TBD Register:  
www.bit.ly/LCDSEVENTBRITE

09/12/25 Coastal Cascades

The Esthetic & Long 
Term Considerations of 
Cementation & Material 
Choice

Dr. An Eugene – Valley River Inn Register:  
www.bit.ly/LCDSEVENTBRITE

09/18/25 Southern Oregon Advanced Techniques 
for Full Arch Cases Nobel Biocare 2 Margaritaville – Medford sodentalsociety@gmail.com

09/18/25 Multi-Component Fall Kick-Off Tailgater - - Wilsonville – ODA Office 
Parking Lot

Info/Register:  
www.multnomahdental.org

09/23/25 Coastal Cascades Fall Dentist Social - - Eugene - TBD Register: 
www.bit.ly/LCDSEVENTBRITE

10/09/25 Coastal Cascades

Contemporary 
Approach to Dental 
Implant Maintenance 
for Long-term Success

Lynn Peneck, 
RDH, MS - Eugene - Lane 

Community College
Register:  
www.bit.ly/LCDSEVENTBRITE
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2024-2025 
ODA BOARD OF TRUSTEES

PRESIDENT

Caroline Zeller, DDS  
Multnomah Dental Society

PRESIDENT-ELECT

Amberena Fairlee, DMD  
Central Oregon Dental Society

SECRETARY-TREASURER

Michael Naughton, DMD  
Multnomah Dental Society

AT-LARGE MEMBERS

Jared Adams, DDS 
Central Oregon Dental Society

Todd Beck, DMD 
Multnomah Dental Society

Paul Botsford, DMD 
Southern Oregon Dental Society

Kent Burnett, DDS 
Coastal Cascades Dentist Society 

Denise Gates, DMD 
Clackamas County Dental Society

Stacy Geisler, DDS, PhD 
Clackamas County Dental Society

Bryan Guthrie, DMD 
Clackamas County Dental Society

Jennifer O’Connor, DMD 
Washington County Dental Society

Olesya Salathe, DMD 
Clackamas County Dental Society

Shannon Woods, DMD, MS 
Central Oregon Dental Society 

ASDA REPRESENTATIVE

Nidhi Satasia 
Trustee

ADA DELEGATES AT LARGE

Eddie Ramirez, DMD  
Julie Spaniel, DDS

NON-VOTING MEMBERS

Alayna Schoblaske, DMD  
Southern Oregon Dental Society  
Editor

Scott Hansen, DMD  
Multnomah Dental Society  
Speaker of the House

Your business  
deserves better.
While other banks try to force you into a solution centered 
around the way they work, we find what actually works for you. 

• Customized lending solutions and local decision making

• A dedicated team of bankers with dental financing expertise

• Integrated treasury management solutions

Visit heritagebanknw.com/dental or call 503.306.5419

Heritage Bank dental financing experts  
Chris Kane, Brandon Posey and Amber Clark

 Equal Housing Lender | Member FDIC
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WHAT WOULD YOU RATHER BE DOING?

800-645-7590
practicesales.com

Practice transitions since 1990

LET US GET YOU THERE
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U P  F R O N T

Board of Trustees 
Meeting Highlights
Oregon Dental Association

Board of Trustees Meeting

January 17, 2025

• Board reviewed 2023-2025 ODA Strategic Plan and approved 
revised edition as well as set priorities for 2025. Priorities for Board 
in 2025 are membership, evaluating House of Delegates, legislative 
agenda and advocacy education, and wellness.

• Oregon Health Authority Dental Director and ODA member 
Dr. Ahmed Farag addressed the Board and participated in an open 
discussion with Board members.

• Board approved endorsement of an expanded line of products 
from iCoreConnect. 

Moda Holdings Group, Inc.  
Board of Directors — Call for Applicants

With a broad array of companies under its corporate umbrella, Moda is 
committed to attracting candidates to serve on the Organization’s Boards of 
Directors who represent excellence in both the practice of dentistry and in its 
diverse business ventures. Review the full job description at http://bit.ly/
ModaBoard

The call for applicants is open for two positions on the Moda board for a term of 
four years. The incumbents in these positions are running for re-election.

Interested in serving on the Moda/ODA Board? Submit a letter  
of interest, CV/resume, and 3-5 references (no family and  

one non-dental) to btaylor@oregondental.org  
by July 1st, 2025.
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Advance your dental  
career with Arrow Dental 

We provide routine and specialty care for 
Medicaid and private insurance members 
throughout Oregon, with locations in:

Join a team dedicated to improving  
the dental health of all Oregonians. 
Benefit from employee perks such as:
• Competitive pay, retention bonus and  
 production incentives
• Paid time off and holiday pay
• Company-shared premiums for medical,  
 dental, pharmacy and vision
• 401(k) plan with employer match
• Professional liability, licensure and fees  
 100% reimbursed
• Continuing Education allowance each calendar year
• Professional membership reimbursement  
 for ADA tripartite
• Employee Assistance Program (EAP)  
 for personal support
• Our clinics are approved for the loan  
 repayment program

• Astoria
• Clatskanie
• Eugene
• Hermiston
• La Grande

• Milwaukie
• Portland
• Salem
• Scappoose
• Mobile clinic

Scan the QR code or visit 
ArrowDentalClinic.com/careers   

to explore and apply for open  
positions. Bookmark this page  

to easily return for future  
job openings.

© 2024 Arrow Dental, Inc. All rights reserved. 

ArrowDentalClinic.com
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THE ADA ANNOUNCED A NEW RESOURCE AVAILABLE for all ADA members and 
dental students: Talkspace Go, a self-guided therapy app to support mental well-being.

The app provides tools to manage work stress, relationships, and overall balance 
in life. In as little as five minutes a day, Talkspace Go can support well-being through 
personalized courses around topics like work stress, financial stress, burnout, 
depression, conflict, and relationships.

Users can also participate in therapist-led live workshops, courses, daily journaling, 
and more. The app is available at no cost to members and students.

This comes after the 2024 ADA Council on Communications Trend Report found 
that more than 82% of dentists report major career stress. In a January 15 message to 
the membership, ADA President Brett Kessler, DDS, acknowledged the pressures of 
dentistry often lead many people to struggle in silence with anxiety, depression, and 
burnout. He said that keeping the dental “professional community well is among my top 
priorities as your ADA president.”

“I’ve used Talkspace Go myself, and I can tell you – it’s not just another app. It’s a 
powerful tool that can help you take those small, impactful steps toward living your best 
life,” Dr. Kessler said.

To get started:
• Visit ADA.org/TalkspaceGo to log in with your ADA information and receive a 

member-only access code.
• Download Talkspace Go on iOS or Android.
• Create an account and enter the ADA organization code.
• Answer 25 questions to help identify areas of support and growth to begin the 

self-guided experience.
For more information about Talkspace Go or to sign up, visit ADA.org/TalkspaceGo.
For more information and resources on overall wellness, visit ADA.org/Wellness. 

M E M B E R 
B E N E F I T  O F 
T H E  M O N T H

Talkspace Go Complimentary 
for ADA Members
Wellness resource supports mental health
By Olivia Anderson

Reprinted with permission. 
© 2025 American Dental 
Association. All rights 
reserved.
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F E AT U R E

Oregon Passes Dental Licensure 
Reform that Removes Stigmatizing 
Mental Health Questions
Vote follows advocacy by Oregon Dental Association, 
coalition members
By Mary Beth Versaci

AFTER NEARLY 18 MONTHS OF 
ADVOCACY EFFORTS, dental 
licensure applications in Oregon 
will no longer include stigmatizing 
questions related to mental health.

On Dec. 13, 2024, the Oregon 
Board of Dentistry voted to remove 
“have you ever” questions related 
to receiving counseling, therapy, 
or treatment for mental health 
issues, including substance misuse, 
from initial and renewal licensure 
applications. These changes align 
with updated language already used 
by the Oregon Medical Board for 
physicians.

“Historically, the language used in 
licensure applications stigmatized 
mental health and substance use 
issues. Not only were these questions 
potentially illegal, but they also 
created barriers for dentists seeking 

“The Oregon Dental Hygienists’ 
Association was proud to partner with 
the Oregon Dental Association and 
other stakeholder groups to advocate 
for the use of less stigmatizing 
language on applications for initial 
licensure and license renewal for 
dentists and dental hygienists 
in Oregon,” said Lisa Rowley, 
advocacy and membership director 
for the Oregon Dental Hygienists’ 
Association. “The ODHA believes that 
this is a significant step in supporting 
licensees and encouraging them to 
seek care when needed.”

The efforts began in August 2023 
when the Oregon Dental Association 
and the Oregon Dental Hygienists’ 
Association sent a letter to the 
Oregon Board of Dentistry expressing 
their concerns about “have you 
ever” questions on the state’s dental 

Reprinted with permission. 
© 2025 American Dental 
Association. All rights 
reserved.
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treatment,” said Julie Spaniel, DDS, 
Oregon Dental Association trustee, 
ADA wellness ambassador and 
member of the ADA Dental Team 
Wellness Advisory Committee. “Under 
the previous system, licensees 
who sought help for mental health 
conditions or substance use disorders 
were required to disclose their 
diagnosis to the board indefinitely. 
This requirement deterred many from 
seeking treatment, prompting some 
to seek help confidentially to avoid 
professional stigma.”

The Oregon Dental Association 
led the advocacy efforts for 
licensure reform in collaboration 
with the Oregon Dental Hygienists’ 
Association, Permanente Dental 
Associates, Willamette Dental 
Group, Gentle Dental, Delta Dental of 
Oregon, and Capitol Dental.
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licensure applications. Dr. Spaniel and 
Oregon Dental Association Executive 
Director Barry Taylor, DMD, then 
brought the issue before the board in 
person to request that the questions 
be changed to align with language 
used by the Oregon Medical Board.

The Oregon Board of Dentistry 
initially hesitated to make the 
changes, Dr. Spaniel said, and the 
matter was referred in spring 2024 
to a committee for further review. 
Significant progress was achieved 
by fall 2024 with the formation of the 
coalition facilitated by Brett Hamilton, 
director of government and regulatory 
affairs for the Oregon Dental 
Association. The coalition – which 
represented a majority of the state’s 
dentists – submitted a letter to the 
board strongly supporting licensure 
reform. Around the same time, 
dentists serving on the board spoke in 
favor of the changes, which they then 
passed in December.

To help educate board members, 
the Oregon Dental Association had 
provided studies, supportive articles 
on the Americans with Disabilities 
Act and a letter from ADA President 
Brett Kessler, DDS. The ADA House 
of Delegates passed a resolution in 
2023 to assist states in developing 
and advocating for legislation or 
regulations that prevent licensure 
discrimination against dentists 
who have ever received mental 
health-related treatment.

“The Oregon Board of Dentistry’s 
decision to remove invasive mental 
health and substance use questions 
from licensure applications is a 
significant step forward in fostering 
a supportive and compassionate 
environment for dental professionals,” 
said Cyrus Lee, DMD, CEO and 
executive dental director of 
Permanente Dental Associates. 
“We believe that clinician wellness 
is directly linked to quality of care 
and patient experience. By reducing 
stigma and creating space for 
practitioners to seek help when 

needed, this reform ultimately 
benefits both our colleagues and the 
patients we serve. We are proud to 
have advocated for this change and 
applaud the board for prioritizing 
the well-being of Oregon’s dental 
practitioners and the communities 
they care for.”

The new licensure application 
language states that the Oregon 
Board of Dentistry recognizes 
licensees may encounter mental 
health conditions and substance use 
disorders and lists options they can 
pursue, such as seeking medical 
care, self-limiting their practice or 
self-referring to the Oregon Health 
Professionals’ Services Program. 
It states that if licensees fail to 
adequately address a health condition 
that makes them unable to practice 
dentistry with reasonable skill and 
safety to patients, the board may take 
action against their license.

The initial and renewal 
applications also include a question 

that asks if applicants are currently 
engaged in the excessive or habitual 
use of alcohol or drugs or are 
dependent on the use of alcohol 
or drugs that impair their ability to 
practice safely and competently. 
Dentists who are enrolled in the 
Oregon Health Professionals’ 
Services Program may answer no. 
The changes are expected to take 
effect by February.

“The new licensure questions have 
significantly changed the landscape. 
Dentists struggling with mental 
health or substance use challenges 
can now seek treatment without fear 
of stigma or lasting repercussions,” 
Dr. Spaniel said. “This reform marks 
a significant step forward in reducing 
stigma and fostering a culture where 
seeking help is both encouraged 
and supported. The ODA remains 
committed to ensuring its members 
have access to the resources 
they need to thrive professionally 
and personally.” 

OUR PACIFIC 
NORTHWEST 
GENERAL 
DENTISTS AND 
SPECIALISTS 
ENJOY:

•  Competitive base salaries and 
additional incentive-based pay

•  Generous medical and dental 
coverage

•  Rich employer-paid 401(k) 
contributions

•  Market leading paid time-off

•  An opportunity to become 
an owner in the business

•  Camaraderie and 
professional growth that  
a group practice offers

•  Four-day workweeks and 
minimal time on call

ONLINE: WWW.PDA-DENTAL.COM
PHONE: 503-467-6752
EMAIL: PDAJOBS@KP.ORG
Well qualified dentists with a preferred one-year experience 
(can be met with a GPR or AEGD Fellowship) are encouraged to 
contact our recruitment team.
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Why Is This Issue Important 
to You?

Dr. Taylor: I have 
been open and public 
with my past struggles 
with depression, 
and in doing so I 

have learned from many people who 
have struggled with substance use 
disorders. There is a stigma and 
shame around mental health issues 
and substance abuse issues that we 
need to remove so that providers 
are uninhibited to seek help. The 
most courageous – and sometimes 
difficult – step is for someone to ask 
for help.

Dr. Spaniel: 
Stigmatizing licensure 
questions creates 
a significant barrier 
for dentists seeking 

help. When a dentist struggles with 
substance use or a mental health 
disorder, they are often forced to 
carry that burden like a scarlet letter 
for the rest of their career. This fear 
discourages many from seeking the 
care they need. Nearly 20 years ago, I 
faced my own battle with alcohol use 
disorder. I wanted help, but I feared 
the consequences of jeopardizing my 
license, my livelihood, and my future. 
As a result, I had to seek treatment in 
secrecy, away from public scrutiny. 
My hope is that changing these 
licensure questions will remove this 
fear and allow dentists to seek help 
early before their struggles escalate 
into greater challenges.

Why Do You Believe This Is 
Important to Oregon’s Dental 
Community?

Dr. Taylor: Part of the mission of 
the Oregon Board of Dentistry is to 
“protect public health and safety by 
regulating dental professionals,” and I 
feel that best way to do this is caring 

A Q&A with Dr. Barry Taylor and Dr. Julie Spaniel, Two of the 
Driving Forces Behind Oregon’s Dental Licensure Reform

for the dental team. Approximately 
10% of the adult population has 
some degree of alcohol use 
disorder, and the number of dental 
licensees reporting a problem was 
significantly lower than this number. 
Providers were not being honest in 
their answers, so the question was 
ineffective in prevention and helping 
providers; therefore, they aren’t able 
to reach out for help.

Dr. Spaniel: The questions we 
ask on licensure applications are 
intended to assess an applicant’s 
qualifications and uphold public 
safety by addressing moral, legal, 
and ethical considerations. These 
applications are not designed to 
stigmatize an applicant’s medical 
history or past health challenges. For 
example, we do not ask whether an 
applicant has diabetes or whether it is 
well-managed, as such personal health 
matters do not impact one’s ability 
to practice dentistry with skill and 
competence. Likewise, dentists should 
not be subjected to intrusive questions 
about their medical history when 
those conditions do not impair their 
professional abilities. Revising these 
questions will create an environment 
where more dentists can prioritize their 
health without fear of public scrutiny, 
ultimately benefiting both practitioners 
and the patients they serve.

What Benefits Will This 
Reform Have for Patients and 
for Dentists?

Dr. Spaniel: When dentists are 
at their best – physically, mentally, 
and emotionally – they can provide 
the highest quality care for their 
patients. A healthy, well-supported 
dentist is better equipped to focus on 
patient needs, make sound clinical 
decisions, and contribute positively 
to their profession. Beyond their 
practice, dentists who are in good 

health can also lead fulfilling lives with 
their families and friends, free from 
the burden of untreated conditions 
that could otherwise diminish their 
well-being. However, when they are 
forced to live in fear – whether of 
stigma, professional repercussions, 
or the loss of their livelihood – their 
struggles are only compounded. 
This fear creates a vicious cycle, 
discouraging them from seeking 
the care they need, which ultimately 
worsens their condition and affects 
every aspect of their lives. By fostering 
a culture that encourages dentists to 
prioritize their health without fear of 
judgment or career consequences, we 
not only support the individuals behind 
the profession but also enhance the 
overall quality of dental care and 
patient safety. A profession that values 
the well-being of its practitioners is 
one that ensures the best outcomes 
for everyone involved.

Dr. Taylor: In order for an oral 
health care provider to take care 
of their patients, they first need to 
take care of themselves. Removing 
the intrusive questions is one factor 
in removing barriers and stigma 
from a provider who has a history 
of a substance use disorder. We 
are working on changing a cultural 
attitude to recognize people who are 
healthy and not judge them on past 
harmful behaviors.

How Does This Licensure Reform 
Align with Other States?

Dr. Spaniel: A growing movement 
in the U.S., led by the medical 
community, is working to remove 
stigmatizing licensure questions. 
So far, 31 state medical boards 
have revised their initial and renewal 
applications for MDs and DOs. 
Dental licensing boards across the 
country are now being urged to 
follow suit, prioritizing the mental 
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health and well-being of dentists 
and dental hygienists while ensuring 
compliance with the law. These 
changes have already benefited 
over 1.1 million licensed healthcare 
professionals. The trend of auditing 
licensure, re-licensure, and hospital 
credentialing applications continues to 
gain momentum, aiming to eliminate 
intrusive mental health questions and 
stigmatizing language nationwide.

Dr. Taylor: This is an opportunity 
for Oregon to be a leader, as we 
are one of the first states to adopt 
these questions on the dental license 
application. Oregon has long been a 
progressive state, so it only seems 
natural that we are leaders in adopting 
this model of questions.

Why Was It Important for the 
ODA to Partner with Other 
Stakeholders on This Issue?

Dr. Taylor: This is about doing 
what is best for the community, so 
it is key to include all licensees and 
providers in all modalities. The fact 
that we had a large, diverse coalition 
that supported this reflects that there 
was a commonality in our dental 
community to remove the stigma 
around having a history of substance 
use disorders.

Dr. Spaniel: It is easy to maintain 
the status quo, but meaningful 
change requires effort and courage. 
The belief that these licensure 
questions protected the public was 
false – they were ineffective because 
most applicants did not answer them 
truthfully, which highlights a deeper 

issue: When dentists fear seeking 
care due to potential repercussions 
on their license and livelihood, public 
safety is compromised. By building 
a coalition representing over 75% 
of Oregon’s licensed dentists, we 
successfully demonstrated to the 
board that this issue mattered to the 
majority of our profession. We are 
grateful to everyone who contributed 
to making this critical change, 
ensuring a healthier and more 
supported dental workforce.

What Do You Want Other 
Dentists to Know about 
These Changes?

Dr. Spaniel: Every dentist in our 
state should know that they will no 
longer be asked if they have ever 
had a history of mental health or 
substance use disorders. This change 
means that if you are struggling, you 
can seek help without fear. If you 
are concerned about your use of 
alcohol or other substances, or if you 
are facing mental health challenges 
but are afraid to seek care, know 
that as long as you are in successful 
treatment, you will not be required 
to disclose past struggles on your 
licensure application. Living with 
substance dependence is incredibly 
difficult, and trying to navigate 
recovery while fearing professional 
consequences only makes it harder.

We no longer have to choose 
between health and our careers. 
The updated licensure application 
now states that if you are currently in 
treatment, you do not need to answer 

“yes” to this question. I encourage 
anyone questioning their substance 
use or mental health to reach out to 
the Oregon Wellness Program, where 
you can access three free, confidential 
mental health sessions to help assess 
your situation. Seeking help is a sign of 
strength, and support is available.

What Do You Want Patients to 
Know About These Changes?

Dr. Spaniel: Dental patients 
deserve the confidence that their 
provider has every opportunity to 
be at their best. They should feel 
reassured knowing that dentists 
are no longer punished for seeking 
the health care they need. These 
updated licensure questions 
ultimately enhance public safety by 
encouraging providers to prioritize 
their well-being without fear of 
professional repercussions. It is 
essential for every dentist to fully 
understand the impact of these 
changes so they feel empowered to 
take care of themselves. A healthier 
dental workforce means better care 
for patients and a stronger, more 
supportive profession for all. 

Dr. Taylor: These changes put 
patient safety first by working to 
ensure healthy providers. The Oregon 
Board is still asking if the provider 
has a current problem with any 
substance use disorder. The Board is 
fulfilling its mission to protect public 
health and to promote quality oral 
health care. Providers do their best 
when they themselves are receiving 
quality care. 

Dentists in our state should be aware of the valuable resources available to support their well-being at both 
the state and national levels.

The American Dental Association provides excellent free resources, including Talkspace Go, the Mayo 
Clinic Well-Being Index, and a wealth of articles, webinars, and podcasts focused on mental health and 
substance use disorders.

At the state level, the Wellness Ambassador Program offers confidential peer support, connecting dentists 
and dental students with experienced colleagues who can share their own experiences, strength, and hope. 
Additionally, the Oregon Wellness Program is available to all licensed dentists and hygienists, providing three 
free, confidential mental health sessions with a licensed therapist who has at least five years of experience 
treating healthcare professionals.

If you have questions about these or other resources, please contact the Oregon Dental Association for 
more information. Support is available; you are not alone.  – Dr. Spaniel
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M E M B E R S  
I N  A C T I O N

Dr. Alanson Randol 
Exemplifies Community 
Dentistry in Roseburg

HAVING GROWN UP ON A 
650-ACRE RANCH in rural Douglas 
County, life in a smaller, close-knit 
community was all Dr. Alanson 
Randol knew. Today, he exemplifies 
what it means to be a rural, 
community dentist in his practice, in 
his community involvement, and in his 
commitment to supporting the next 
generation of rural dentists.

Today, Dr. Randol is a rare 
fifth-generation dentist, but originally, 
he wanted to be a medical doctor. 
After a few years of business and 
accounting classes at the University 
of Arizona and a realization that 
the medical field wouldn’t offer him 
the work-life balance he wanted, 
he transferred to Oregon State 
University, where he enrolled in the 
general science program and got 

involved in a pre-dental student 
organization with Dr. Ken Johnson.

“I fell in love with dentistry at that 
point,” said Dr. Randol. “It blended the 
aspect of being a doctor and helping 
people with the business aspect of 
being a small business owner, which is 
what I had enjoyed about my business 
classes in the first place.”

Dr. Randol credits Dr. Johnson as 
being his first mentor on how to be a 
good clinician in the community. That 
mindset encouraged him to move back 
home to Roseburg after attending 
University of the Pacific’s Dental 
School in San Francisco and purchase 
a small private practice, which he grew 
to nearly 30 employees.

“One thing that was great for me 
as a young dentist was the Umpqua 
Dental Society,” said Dr. Randol. 

“They did a great job mentoring and 
welcoming me in as a member. It gave 
me a really great opportunity to ask 
questions about what I was going 
through from a learning perspective.”

Dr. Randol makes every effort to 
continue that culture of mentorship 
in Roseburg, inviting new dentists 
in the community out to lunch and 
encouraging them to reach out with 
questions or to collaborate.

He knows that it can be challenging 
to encourage young dentists to move 
to rural communities after dental 
school, which is why he worked 
closely with Dr. Michael Plunkett and 
Dr. Sean Benson to create the first 
preceptors program through OHSU’s 
School of Dentistry, which sends 
dental students off site to a clinic for a 
rotation during dental school.
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“The experience gives them a good 
opportunity to see what the real world 
is like,” said Dr. Randol. The program, 
which started as a one-week rotation, 
now sends students to off-site clinics 
for up to eight weeks, primarily at 
Federally Qualified Health Centers 
(FQHCs). It also gives students an 
opportunity to personally experience 
the benefits of working in a smaller or 
rural community.

“There’s a lot of opportunity in the 
rural areas, especially if you’re family 
oriented,” said Dr. Randol. “My life 
goals were to have a family and a 
job, and dentistry has allowed me 
to do those things and have a good 
work-life balance.”

In addition to the work-life balance 
his practice offers, Dr. Randol 
appreciates the freedom it gives 
him to treat patients at no cost or 
half cost, if needed, without having 
administrative hoops to jump through 
like he would at a larger organization.

“Dr. Johnson said don’t ever be 
afraid to give something away or do 
something nice for the community 

because it comes back to you tenfold 
if you’re doing it for the right reasons,” 
said Dr. Randol, who has taken that 
advice to heart, giving back to his 
community in a multitude of ways 
throughout his career.

One of the first charitable dental 
programs Dr. Randol was involved 
in was Donated Dental Day in 
Roseburg, where a handful of local 
dentists worked together to treat 
patients who couldn’t afford dental 
care. The program eventually ended 
because many of those patients now 
receive access to care through the 
Oregon Health Plan, but it provided 
a framework for Dr. Randol’s latest 
community dental program, Freedom 
Smiles Day.

“Roseburg has a large VA hospital 
and a large veteran population, 
but unless the veterans are 100% 
disabled, the VA doesn’t cover their 
dental work, and we saw that a lot 
of veterans were having difficulty 
getting their dental work done,” 
said Dr. Randol, who worked with 
veterans organizations and other 

local dental providers to start 
Freedom Smiles Day.

The annual event is held around 
Veterans Day and allows dentists 
like Dr. Randol to treat veterans’ 
dental needs for free. A local lab even 
donates crowns or dentures when the 
need arises.

“We do everything from extractions 
to root canals,” said Dr. Randol. 
“It’s been a really great event over 
the years.”

In addition to Freedom Smiles 
Day, Dr. Randol is deeply involved 
in his community through athletics, 
serving as the team dentist for 
the Umpqua Community College 
Athletic Department and as a youth 
sports coach.

Whether he is welcoming new 
dentists to town, offering free dental 
care to veterans, or treating his 
seventh-grade art teacher, Dr. Randol 
is a prime example of what it means 
to be a true community dentist, 
meeting the dental needs of his 
community while also living and 
working alongside them. 
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T H E  D E N TA L 
F O U N D AT I O N 

O F  O R E G O N

HomePlate Youth Services 
Shared Their Testimonial 
With Us!

AT THE DFO, WE ARE ALWAYS THRILLED when a new partner organization shares feedback with us when the Tooth Taxi 
pays its first visit to the organization. Recently, we received this email from HomePlate Youth Services regarding an early 
January site visit:

“Thank you DFO and Tooth Taxi team for an incredible experience with 
the Tooth Taxi this past week at HomePlate Youth Services. I have heard 
incredible feedback from staff and youth with their experiences with the staff 
involved with Tooth Taxi. As you all may know, dental care can be intimidating, 
especially when it’s something that you may not have access to regularly. 
Our drop-in coordinator Mireya expressed that youth who were anxious 
beforehand came out of their appointment smiling, in awe of the care and 
treatment they received, and are already asking when the Tooth Taxi will 
be back. As someone who has helped coordinate external partners with 
HomePlate before, I can also say that this is the quickest I have seen a sign-up 
sheet fill up, which clearly expresses the need and want for services like this.

Thank you, again, for your support to your community and to HomePlate. It 
means so much to be able to offer services like this to folks who are on their 
path to stability. THANK YOU, Amber, for connecting us!”

—Jaycie Sabala, Development Coordinator, HomePlate Youth Services

The DFO Earns 
7th Platinum Status
FOR THE 7TH YEAR IN A ROW, The Dental Foundation of Oregon has achieved Platinum 
status with Candid (formerly Guide Star), the premier destination for nonprofits and nonprofit 
research. Learn more at Candid.org. 

TO
O

TH
 T

A
XI

 S
TA

FF

20 Membership Matters Oregon Dental Association

http://Candid.org


www.oregondental.org April 2025 21

http://www.oregondental.org
mailto:Compare@bestcardteam.com


1143209_OBrien.indd   11143209_OBrien.indd   1 2/13/2025   11:51:49 PM2/13/2025   11:51:49 PM

https://www.obriendentallab.com


1149497_Willamette.indd   11149497_Willamette.indd   1 2/25/2025   4:49:25 PM2/25/2025   4:49:25 PM

AS THE AMERICAN DENTAL 
ASSOCIATION PREPARES TO open 
a members-only credit union this fall, 
the national New Dentist Committee – 
which I have the privilege to serve on – 
has been talking more and more about 
financial wellness. It is a cornerstone 
to our lives. Money is a tool that we 
use to care for ourselves, our families, 
our friends, our pets, and our teams. 
And learning to most effectively 
use that tool can be particularly 
overwhelming for new dentists who 
are managing student debt along with 
a slew of personal and professional 
milestones: buying a home, buying a 
practice, getting married or becoming 
a parent, replacing a car, or taking a 
dream vacation to celebrate any one of 
these milestones.

Here are three pieces of advice 
that I would give to new dentists as 
they find their own version of financial 
wellness:
• Make a plan, and stick to it. The 

plan will look different for everyone. 

N E W  D E N T I S T 
C O R N E R Financial Wellness

When I was single and managing 
my own finances, that looked like 
a lot of research (I leaned heavily 
on White Coat Investor and Money 
For Couples) and many, many Excel 
spreadsheets. After I got married this 
past summer, though, the plan got 
more complicated and my husband 
and I met with a flat fee, advice-only 
Certified Financial Planner. He was 
able to help us build a plan to meet 
our shared goals and coach us on 
actions we could take now and in the 
future to carry out that plan. However 
you make your plan, though, I have 
found that my wellness comes from 
sticking with it even when the stock 
market fluctuates or savings rates 
go down. As new dentists, we have 
time on our side and calm, measured 
consistency will be our greatest 
advantage – and one of our greatest 
insulators from worry.

• Ask for help. This might be a 
Certified Financial Planner, a 
practice management advisor, or 

scheduling a consolation with a 
student loan expert (ADA members 
get a free 30-minute student loan 
consultation from Laurel Road and 
GradFin). Just as our patients come 
to us for our expertise, it’s OK to 
seek out financial experts for theirs.

• Talk about money. Many of us 
were raised to believe that talking 
about money is off-limits or taboo. 
However, I have found that the more 
openly I talk about money, the more 
confidence and the less shame I 
feel. My husband and I regularly 
have money meetings to review 
our spending (we love the Monarch 
app), I love talking to my friends 
and colleagues about our financial 
plans, and I enjoy podcasts (like 
White Coat Investor and Money For 
Couples, mentioned above) that talk 
candidly about money.
As you navigate your financial 

wellness journey, remember that you 
can find all sorts of resources for ADA 
members at ada.org/money. 

By Alayna Schoblaske
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O H S U

New Study Identifies How 
Blood Vessel Dysfunction Can 
Worsen Chronic Disease
Discovery could lead to new prevention, treatment strategies 
for cancer, diabetes, fibrosis, many other diseases

By Angela YeagerReprinted with permission. 
© 2025 OHSU News.  
https://news.ohsu.
edu/2025/01/10/
new-study-identifies-
how-blood-vessel-
dysfunction-can-
worsen-chronic-disease

RESEARCHERS AT OREGON HEALTH & SCIENCE UNIVERSITY have uncovered how 
specialized cells surrounding small blood vessels, known as perivascular cells, contribute 
to blood vessel dysfunction in chronic diseases such as cancer, diabetes, and fibrosis. 
The findings, published in Science Advances (https://www.science.org/doi/10.1126/
sciadv.adp3789), could change how these diseases are treated.

Luiz Bertassoni, DDS, 
PhD (OHSU)

Cristiane Miranda Franca, 
DDS, PhD (OHSU)

The study, led by Luiz Bertassoni, DDS, 
PhD, founding director of the Knight Cancer 
Precision Biofabrication Hub and a professor 
at the OHSU Knight Cancer Institute and 
the OHSU School of Dentistry, shows that 
perivascular cells sense changes in nearby 
tissues and send signals that disrupt blood 
vessel function, worsening disease progression.

Nearly a decade ago, Bertassoni and his 
team developed a method to 3D print blood 
vessels in the lab – a breakthrough recognized 
as one of the top scientific discoveries of the 
year by Discover magazine (https://www.
discovermagazine.com/health/blood-
vessels-via-printer). Since then, they’ve 
focused on engineering blood vessels that 
better mimic those in the human body to study 
more complex diseases.

“Historically, endothelial cells lining blood 
vessels have been considered the main 
contributors of vascular disease,” Bertassoni 
said. “Our findings represent a paradigm shift, 
showing how perivascular cells, instead, act 
as important sentinels. They detect changes in 
tissues and coordinating vascular responses. 
This opens the door to entirely new treatment 
strategies.”

Cristiane Miranda Franca, DDS, PhD, the 
study’s lead author, is an assistant professor 
in the OHSU School of Dentistry and holds 
appointments with the OHSU Knight Cancer 
Precision Biofabrication Hub and Knight Cancer 
Institute’s Cancer Early Detection Advanced 
Research Center, or CEDAR.

“The applications of this research are 
wide,” she said. “We’ve shown for the 
first time how perivascular cells trigger 
inflammation and signal blood vessel 
changes when surrounding tissues 
are altered.”

The study used an innovative “blood 
vessel on-a-chip” model developed by 
Christopher Chen, MD, PhD, and his 
team from Boston University and the Wyss 
Institute at Harvard, who are collaborators 
on this project. By replicating conditions 
like tissue stiffening and scarring – 
common in aging, chronic diseases, and 
cancer – the researchers discovered 
that perivascular cells drive blood vessel 
leakage and distortion, worsening 
inflammation and disease.

“When we removed perivascular cells, 
blood vessels essentially failed to respond 
to tissue changes,” Franca said.

The findings shed light on the relationship 
between the extracellular matrix, blood 
vessel function, and disease progression. 
Perivascular cells could become targets 
for therapies aimed at restoring normal 
vascular function and reducing the 
progression of various diseases such as 
fibrosis, diabetes, and cancer.

Importantly, the research also holds 
promise for cancer prevention and early 
intervention. Early detection and treatment 
of changes in these cells could help stop 
tumors before they grow.
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“If we intervene early, we might 
prevent precancerous lesions from 
advancing to full-blown cancer,” 
Bertassoni said. “This could 
revolutionize how we approach 
cancer prevention and treatment.”

In addition to Bertassoni and 
Franca, OHSU co-authors include 

Maria Elisa Lima Verde, PhD, 
Alice Correa Silva-Sousa, DDS, PhD, 
Amin Mansoorifar, PhD, Avathamsa 
Athirasala, MS, Ramesh Subbiah, 
PhD, Anthony Tahayeri, BS, Mauricio 
Sousa, DDS, MS, PhD, May Anny 
Fraga, DDS, MS, Rahul Visalakshan, 
PhD, Aaron Doe, MS, Keith Beadle, 
BS, and McKenna Finley, BA. 
Co-authors also include Emilios 
Dimitriadis, PhD, with the National 
Institute of Biomedical Imaging and 
Bioengineering; Jennifer Bays, PhD, 
and Marina Uroz, PhD, with Boston 
University; and Kenneth Yamada, 
MD, PhD, with the National Institute of 
Dental and Craniofacial Research of the 
National Institutes of Health.

In our interest of ensuring the 
integrity of our research and as 
part of our commitment to public 
transparency, OHSU actively 
regulates, tracks and manages 
relationships that our researchers 

may hold with entities outside of 
OHSU. In regard to this research, 
OHSU’s Bertassoni and Beadle are 
cofounders and shareholders of 
HuMarrow Inc. Bertassoni, Beadle 
and Tahayeri are inventors on a patent 
related to this work.

This research was supported 
by the National Institute of Dental 
& Craniofacial Research of the 
National Institutes of Health under 
Award Numbers R01DE026170, 
R01DE029553, K01DE030484, 
CAPES/Brazil #88887.716956/2022-00 
(to A.C.S.-S.), European Molecular 
Biology Organization (EMBO) 
long-term fellowship – EMBO 
ALTF811-2018, National Institutes 
of Health grant ZIADE000718, and 
National Institutes of Health grant 
ZIADE000719. The content is solely 
the responsibility of the authors and 
does not necessarily represent the 
official views of the funders. 

OHSU researchers have uncovered how 
specialized cells surrounding small blood 
vessels, known as perivascular cells, 
contribute to blood vessel dysfunction in 
chronic diseases such as cancer, diabetes 
and fibrosis. The findings could change 
how these diseases are treated. 

Learn more: https://news.ohsu.edu/news-media/ohsu-knight-cancer-institute
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I C O R E C O N N E C T

Boost Efficiency, Security & 
Revenue with Cloud Solutions from 
ODA-Endorsed iCoreConnect

AS A SKILLED DENTIST, YOU 
STRIVE FOR precision – not just 
in patient care but in the way your 
practice operates. A seamless, 
efficient workflow is essential for 
both clinical excellence and business 
success. That’s why the Oregon Dental 
Association (ODA) has expanded 
endorsement of iCoreConnect. This 
means ODA members have access 
to more powerful, cloud-based 
solutions to help you work smarter, 
enhance security and compliance, and 
boost revenue – all at exclusive ODA 
member discounts.

Why iCoreConnect?
iCoreConnect is a trusted provider 

of cloud-based SaaS and technology 
solutions designed specifically for 
healthcare professionals. Since 2020, 
ODA has endorsed iCoreConnect’s 
cloud ePrescribing software, iCoreRx. 
Their continually growing platform 
of innovative products streamlines 
administrative processes, eliminates 
inefficiencies, and protects patient 
data, all while increasing profitability. 
With our expanded endorsement, ODA 
members can now take advantage 

of additional iCoreConnect services 
at discounted rates, ensuring your 
practice operates at peak performance.

iCoreConnect’s Endorsed Services
iCoreRx | Cloud ePrescribing

Say goodbye to handwritten 
prescriptions and pharmacy call-backs. 
With iCoreRx, you can electronically 
prescribe all medications – including 
controlled substances – from any 
device, any time. This enhances patient 
safety, reduces errors, and ensures 
compliance with electronic prescribing 
mandates.
• EPCS-compliant for controlled 

substances
• Integration with the North Dakota 

Prescription Monitoring Program 
(PMP/PDMP)

• Real-time medication history for 
better prescribing decisions

iCoreVerify | Automated Insurance 
Verifications

Insurance verification doesn’t have 
to drain staff time. With iCoreVerify, 
you can automate the process for 
your entire weekly patient schedule 
before patients walk in the door.

• Choose from three levels of 
verification: 80% automation, 
concierge service, or 100% 
Pro service

• Reduce manual phone calls and 
paperwork

• Eliminate last-minute coverage 
surprises

iCoreClaims | Insurance Claims & 
Billing

Handling insurance claims 
shouldn’t slow down your revenue 
cycle. iCoreClaims ensures faster 
reimbursements with an automated, 
error-reducing process.
• Reduce denials and corrections 

with real-time eligibility checks
• Eliminate the frustration of dealing 

with insurance phone calls
• Maximize collections by automating 

the entire revenue cycle

iCorePay | Digital Patient Billing
Simplify billing with a modern, 

patient-friendly approach. iCorePay 
allows you to send HIPAA-compliant 
digital statements and accept a 
variety of payment methods patients 
already trust.
• Accept Apple Pay, Google Pay, 

credit cards, and ACH transfers
• Reduce the administrative burden 

of paper billing
• Make payments easier for patients, 

leading to faster collections

iCoreExchange | Encrypted 
HIPAA Email

Traditional email is not 
HIPAA-compliant, putting patient data 
at risk. iCoreExchange offers a secure, 
encrypted email platform that works 

Continued on page 34
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O D A  A N N U A L 
R E P O R T Annual Report2024

Barry Taylor, DMD, 
ODA Executive 
Director

2024 Legislative Session
The 2024 Legislative Session was 

arguably one of the most bipartisan 
and congenial sessions in recent 
memory. The short, five-week session 
saw Republicans and Democrats 
come together to tackle remarkably 
complex issues, including affordable 
housing, homelessness, campaign 
finance, and addressing Oregon’s 
drug crisis. However, in a crowded 
legislative session, the ODA remained 
focused on a handful of key bills 
impacting Oregon dentists.

ODA tracked and advocated 
for hundreds of bills, from funding 

THE ODA ANNUAL REPORT IS AN OPPORTUNITY to share with you all the 
accomplishments that the Oregon Dental Association had in 2024. It is also an 
opportunity to encourage members to be ODA membership ambassadors by encouraging 
your colleagues to join. There is a great deal to celebrate about 2024, and we continue 
to expand programs going into 2025. We are a membership association, and without 
members growing membership, our work will not be able to be accomplished.

Our work includes advocacy, wellness, an annual continuing education meeting with 
the largest dental exhibitor hall in the state, and a great affordable Regional Event just to 
name a few of our endeavors. Without the ODA, none of these programs would exist, and 
there is no individual or group that would fill the gap. In 2024 the groundwork was done to 
introduce three legislative bills for the 2025 session. This required the work of one full-time 
staff member, two contract lobbyists as well as a media consultant. All of this requires the 
support of membership dues, because without those dues we are unable to support this 
team. Having now observed the early weeks of the 2025 legislative session, I can tell you that 
individuals are introducing no dental legislation. It takes an association to represent you. The 
same can be said for an annual meeting with 3,000 attendees and over 100 exhibitors, or a 
wellness program that has been advocating for programs to take care of the dental team.

The Oregon Dental Association is dedicated to advancing the dental profession and 
promoting the highest standard of oral health and oral healthcare in the state. Together 
we are stronger, and without the support of a larger membership base, we will be leaving 
it to others to decide our fate.

TOGETHER WE ARE STRONGER

ADVOCACY
for dental rate cuts and dental lab 
registration requirements, to a bill 
that would have limited private equity 
ownership in health care organizations 
and a modification to the Oregon 
Family Leave Act, and much more.

Regarding dental rates, the Oregon 
Health Authority (OHA) recently 
announced cuts to dental rates 
between 3-6% for the Oregon Health 
Plan (OHP) population. To offset the 
rate cuts, a coalition of dental care 
organizations (DCOs) and the ODA 
asked legislators to provide a backfill 
of $14M. However, with much of the 
short session focused on the priority 

legislation on housing and drug 
recriminalization, the legislature did not 
address the rate cut through a budget 
note as the coalition had requested 
and failed to fund the $14M.

ODA continued to focus on the 
health and well-being of its members 
during the 2024 Legislative Session. 
ODA, and a coalition of medical 
associations, advocated legislators to 
fund the Oregon Wellness Program 
(OWP), which provides confidential 
counseling for healthcare providers. 
Although the OWP did not receive the 
desired funding, it was well-positioned, 
and ODA expects that funding for 
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the OWP will remain a key issue for 
healthcare providers in 2025.

2025 Legislative Agenda 
Development

The ODA’s Regulatory Affairs 
Committee (RAC) engaged in 
policy discussions with the ODA’s 
government affairs team beginning 
early summer 2024 to determine what 
policies and legislative concepts the 
association would prioritize for the 
2025 Legislative Session.

The RAC and the ODA Board 
of Trustees agreed upon a 2025 
legislative agenda that prioritized 
what we heard from our members 
as some of their top priorities, 
including an insurance reform bill, 
Senate Bill 532 (SB 532) (https://olis.
oregonlegislature.gov/LIZ/2025R1/
Downloads/MeasureDocument/
SB0532), that, if passed, will 
help address current challenges 
facing patients and dental offices, 
and House Bill 2676 (HB 2676) 
(https://olis.oregonlegislature.
gov/LIZ/2025R1/Downloads/
MeasureDocument/HB2676) that 
will include Oregon in the multi-state 
Dentist and Dental Hygienist 
Compact, in order to support efforts 
to expand Oregon’s dental workforce. 
ODA will also continue to support 
and advocate for increased dental 
reimbursement for serving the OHP 
population by supporting House 
Bill 2597 (HB 2597), which will set 
minimum rates of reimbursement 
providers serving OHP patients 
(https://olis.oregonlegislature.
gov/LIZ/2025R1/Downloads/
MeasureDocument/HB2597).

Dental Insurance Reform
The challenges of navigating dental 

insurance are perennial concerns 
that we hear from members. Some 
of the challenges members have 
shared are with assignment of 
benefits, retroactive denials, and 
prompt pay. After research and 
discussion, the RAC recommended 

that these three ideas be bundled into 
a Dental Insurance Reform bill, which 
became an ODA proposed bill, SB 
532 (https://olis.oregonlegislature.
gov/LIZ/2025R1/Downloads/
MeasureDocument/SB0532). Below 
is a description of each component.

Assignment of Benefits
In Oregon, insurers are not required 

to submit insurance payments directly 
to the dentist when patients are 
seeing an out-of-network dentist. 
Instead, payments go directly 
to patients, a practice known as 
“assignment of benefits.” This 
burdensome process often means 
that the patient is forced to pay out 
of pocket for services and await 
reimbursement from their insurer, 
while the dentist has to contact the 
patient for payment after services 
have been rendered, leading to 
confusion from patients who expect 
their insurers to pay providers directly.

Senate Bill 532 will allow patients 
to choose for payments to be 
sent directly to their provider, 
putting patients in control of their 
benefits while ensuring that the 
insurance benefit is used for its 
intended purpose.

Retroactive Denials
Retroactive denials allow insurance 

companies to require dentists to 
repay claims already paid to them 
when insurers discover they paid a 
claim mistakenly, even if the claim 
was processed years ago. This 

practice often results in unexpected 
bills for patients and erodes trust 
between patients and their dentists.

Senate Bill 532 will limit the time 
frame within which an insurer may 
demand a refund on a claim they 
have paid. Most existing retroactive 
denial laws across the country limit 
the time frame allowed for insurer 
recoupment to 12-24 months, which 
is longer than the window of time 
many insurers give dentists to timely 
file claims.

Prompt Payment
Many dentists regularly encounter 

unpredictability and delay associated 
with getting paid by insurers. 
When these payments are delayed, 
dentists may have trouble paying 
staff and other administrative 
expenses, impacting the patient 
experience – and potentially access 
to dental care. This is particularly 
important today as operational costs 
have dramatically increased while 
insurer payments have not kept pace 
with inflation.

Senate Bill 532 would bring dental 
issuance laws in line with existing 
medical insurance laws which require 
an insurer to pay a clean claim or 
deny the claim no later than 30 days 
after the date on which the insurer 
receives the claim. At the time of 
this writing, 46 other states had laws 
that required prompt payment from 
dental insurers.

Dental and Dental Hygienist 
Compact

The ODA team and leadership know 
that workforce challenges remain one 
of the biggest issues facing dentistry 
today. So, ODA is being solution 
focused and advocating for House 
Bill 2676, which will bringing Oregon 
into the Dentist and Dental Hygienist 
Compact. The compact, which has 
already been approved by 10 states, 
will allow licensed dentists and dental 
hygienists to practice in all states 
participating in the compact, rather 

ODA will be monitoring bills 
related to oral health
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than get an individual license in every 
state in which they want to practice. 
The ability of dentists and hygienists to 
immediately treat patients after moving 
from another state to Oregon will 
increase Oregon’s dental workforce. 
Mobility and multistate practice for 
licensed dentists and dental hygienists 
is particularly critical for dental 
practices or practitioners living in 
Portland and Vancouver, as they are 
not currently allowed to practice on 
both sides of the Oregon/Washington 
state border.

and private dental insurance; 
therefore, most dentists can’t afford 
to treat OHP patients.

Senate Bill 2597 will require 
the OHA and coordinated care 
organizations (CCOs) to reimburse 
dental providers at a minimum of 
59.8% the average rate paid by 
insurers in Oregon. Using transparent 
and actionable data from the 
independent nonprofit Fair Health will 
promote sound rate setting. The bill 
also directs OHA to review and revise 
rates annually.

This year we saw our local 
component landscape change as 
we continue with the intention of 
providing each ODA member a 
comparable membership experience. 
Southern Willamette Dental Society 
and Lane County Dental Society 
merged, creating Coastal Cascade 
Dentist Society. The new dental 
society has a robust calendar of 
CE and social events throughout 
2025. Yamhill County dissolved 
and members were moved into 
Washington County Dental Society, 
Marion Polk Dental Society, and 
Multnomah Dental Society. Rogue 
Valley Dental Society has hired an 
experienced executive director who 
also serves as the executive director 
of Southern Oregon Dental Society 
to increase consistent member value 
within the region. The 2024 House of 
Delegates passed resolutions which 
will further component restructuring 
to better serve our members. We 
continue to support our 14 local 
components throughout the state. 
This effort may look different 
depending on whether the local 
component has staff or is purely 
volunteer driven, is large or small, 
in the metro area or rural. The ODA 
staff is here to support our diverse 
components and members as we 
understand one size does not fit 
all. We worked closely with local 

MEMBERSHIP
component leadership to retain and 
recruit members throughout the state 
using a variety of methods. Member 
engagement focused on email, direct 
mail, digital ad campaigns, and 
social media. Multiple campaigns 
focused on new dentists (0-10 years 
out of dental school) or recently 
lapsed members. Moving into 2025, 
peer-to-peer recruiting by current 
members continues to be critical 
to growing the association. We 
encourage you to reach out to a 
non-member peer you know and 
invite them to a local component 
meeting. Staff attended nine 
component/social meetings and held 
four component leadership meetings. 
We were there to listen to you, the 
members, inform members and 
non-members of association benefits, 

Modernizing Medicaid 
Dental Rates

Medicaid dental rates are at 
a tipping point. While facing an 
ongoing erosion of Medicaid dental 
investments, oral health providers are 
striving to resolve pandemic-related 
issues – workforce, utilization, 
and costs – and readying for new 
waiver responsibilities, increased 
caseloads, and coverage. Oregon’s 
fee-for-service reimbursement is 
the lowest of the Western states, 
compared to average dentist charges 

and continue to expand offerings 
to make membership valuable and 
relevant.

The ODA has continued highlighting 
member value to new dentists and 
OHSU dental students. The New 
Dentist Council continued to support 
the ODA Mentor Program. The 
program currently has three in-person 
pods, with 65 mentees participating 
and 24 mentors who meet monthly 
to discuss life in dental school, 
interesting cases, wellness, and life 
after dental school. We continue to 
have a presence at OHSU, which led 
to 26 touchpoints/programs in 2024. 
We continue to partner with OHSU 
staff/faculty and ASDA to expand 
our programming to present relevant 
topics and have plans to expand 
faculty outreach.

In conjunction with the ADA, 
we converted to a new customer 
relationship management (CRM) 
system. We hope that you are 
becoming acquainted with your 
new ADA portal where you can 
manage your account, pay dues, and 
purchase ADA CE and resources. If 
you have any issues with your portal, 
please do not hesitate to contact the 
ODA office.

We are pleased to share that 
with the support and hard work 
of our volunteer leaders and staff 
across the state, we retained 93% 

1,989 
Total MembersVO
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EDUCATION AND EVENTS

of membership. Welcoming 119 new 
members into ODA membership 
in 2024, we ended the year 
with membership totaling 1,989 
dentists throughout the state; this 
represents 51.5% of active dentists. 
As we move forward into 2025, 
we will continue to concentrate on 
retainment of current members 

2024 Oregon Dental Conference
The 131st Oregon Dental 

Conference (ODC) was held on-site at 
the Oregon Convention Center, April 
4-6, 2024. Fifty speakers presented 
81 scientific continuing education 
sessions. Two of the sessions were 
hands-on workshops. There was 
a focus on health & wellness that 
included daily yoga, a wellness hub, 
and continuing education in several 
health & wellness categories.

The exhibit hall was held on 
Thursday, April 4 and Friday, April 5. 
There were 107 exhibiting companies 
with a total of 122 booths. There was 
a Grand Opening Reception with a 
fireside chat with ADA President Brett 
Kessler on Thursday to drive traffic to 
the hall. There were also professional 
headshots offered on Friday and the 
wellness hub both days that offered 
massage chairs, activities from Hope 
for the Day including a coloring wall, 
and resources from the Oregon 
Wellness Program.

The Friday night president’s party, 
Night of Smiles, was rebranded to 
the ODC Party. The 2024 theme was 
80s Edition! and featured arcade 
games and live music from the band 
5 Guys Named Moe. The event was 
sponsored, in part, by Delta Dental of 
Oregon. The ODA New Dentist Award 
was awarded to Dr. Adam Fox, and 
the Tom Tucker Humanitarian Award 
was awarded to Dr. Tom Holt.

A total of 3,025 individuals 
attended the conference (2,525 dental 
professionals and 500 exhibitor 
personnel). We thank everyone 

who attended and supported the 
2024 ODC!

The 2025 ODC will once again 
return to the Oregon Convention 
Center. It will feature 48 speakers 
and 80 courses from April 3 to 5, 
with four hands-on workshops. 
The exhibit hall will feature several 
activities to draw traffic including 
a grand opening reception, food 
trucks, professional headshot station, 
a superhero-themed day on Friday, 
and a book signing by 2025’s keynote 
speaker, Dr. Jeffrey Gurian. Supply 
companies Henry Schein, Burkhardt 
Dental and Patterson Dental are all 
making their return to the exhibit 
hall for the first time post-pandemic. 
Oregon Board of Dentistry courses 
are being provided for free to ODA 
Members (Infection Control, Cultural 
Competency & Medical Emergencies) 
with the ICE track that also allows 
them access to the exhibit hall and 
keynote speaker at no charge.

In the fall of 2024, the Annual 
Meeting Council voted in favor of 
moving the dates of the Oregon 
Dental Conference to March. Due 
to the scheduling system with the 
Oregon Convention Center, this will 
begin in 2028 with the potential dates 
of March 2-4, 2028.

2024 Regional Event
On November 1st & 2nd, 2024, the 

ODA successfully hosted the third 
annual Regional Event in Powell Butte, 
Oregon at Brasada Ranch. Karen Daw 
gave a very well-received presentation 
in the morning, with local Oregon 

oral surgeons Dr. Daniel Petrisor and 
Dr. Jonathan Jelmini giving an equally 
well received lecture in the afternoon. 
Attendees were able to earn five 
hours of CE credit. The Friday evening 
prior featured a fun trivia social event 
hosted by ODA’s own Dr. Travis 
Baskerville. The Boots & Bling Party 
followed the education sessions. 
This event was open to all ODA 
members as well as non-members 
and dental team members. We had 96 
attendees in total, 53 of those being 
ODA members.

ODA’s next regional event is 
scheduled for the weekend of 
November 8th at Salishan in Lincoln 
City. We hope to have over 100 
registrants for this event, which will be 
highlighted by a Luau-themed party on 
Saturday evening. Save the date and 
watch for registration to open soon!

Winter Webinar Series
The Oregon Dental Conference 

is in transition to change its dates 
to early March, but this will not 
take place until 2028. In 2024, the 
Winter Webinar Series was created 
in response to this. This series was 

while demonstrating the value of 
membership to all Oregon dentists. 
Our strength comes in numbers, and 
we urge you to share your community 
experiences with colleagues in hopes 
that they will join your association! 
We thank you for your support of 
organized dentistry. We love to see 
our members thrive!
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created to provide ODA members the 
opportunity to receive Oregon Board 
of Dentistry-required courses before 
the licensure deadline of April 1st. 

month. January 2025 was on cultural 
competency; February 2025 will be on 
infection control; and March 2025 will 
be a medical emergency update.

These webinars are 100% free and 
exclusively for ODA members.

The Winter Webinar Series is a 
three-part series featuring a webinar a 

2024 was a year of significant 
progress for the Oregon Dental 
Association (ODA) Wellness Initiative, 
marked by key leadership under 
Chair Dr. Julie Spaniel. With a 
continued commitment to supporting 
dental professionals’ well-being, 
the ODA maintained its position as 
one of the leading states addressing 
wellness in the dental community. 
Dr. Spaniel’s active involvement 
as an ADA Wellness Ambassador 
and a member of the ADA’s Dental 
Wellness Advisory Committee has 
strengthened the alignment between 
the ODA and ADA in their shared 
wellness goals.

Key Highlights of 2024
• Leadership and Advocacy: The 

ODA has played a critical role 
in advancing wellness initiatives 
within the dental profession. 
Dr. Spaniel’s work with the 
ADA has ensured that both the 
ODA and ADA are united in their 
wellness objectives, reinforcing 
the ODA’s commitment to 
creating a supportive environment 
for dental professionals 
across Oregon.

• Wellness Committee 
Engagement: The Wellness 
Committee met four times virtually 
in 2024, with an in-person option 
provided. These meetings served 
as a platform for collaboration, 
allowing speakers from the health 
and wellness sector to share 
valuable insights and feedback 
on wellness within the dental 
community. The exchange of 
ideas during these meetings has 
contributed to the growth and 

WELLNESS
expansion of wellness initiatives 
within Oregon.

• District 11 Collaboration: A notable 
development in 2024 was the 
participation of wellness advocates 
from District 11, which includes 
Oregon, Washington, Alaska, Idaho, 
and Montana. Representatives 
from these states attended all four 
meetings, actively contributing to 
the development and streamlining of 
Wellness Ambassador programs and 
resources. Looking ahead to 2025, 
it was decided that two meetings 
will focus specifically on District 
11 wellness topics, while the other 
two will address Oregon-specific 
Wellness Ambassadors 
and initiatives.

• Oregon Board of Dentistry 
Policy Update: A significant 
milestone was achieved with 
the Oregon Board of Dentistry's 
approval of a language change 
that aligns licensure applications 
with the Oregon Medical Board’s 
licensure language. The ODA 
will follow up on this update 
to ensure the information is 
reflected on the website and in all 
relevant literature.

Looking Forward to 2025
• Formal Training for Peer 

Support: A consensus emerged 
among District 11 wellness 
advocates on the need for formal 
training for those dentists who take 
phone calls from colleagues in 
need of support. After evaluating 
proposals and quotes from three 
different organizations, the ODA 
has decided to move forward with 
Hope For The Day for a two-part 

training session titled Things We 
Don’t Say.
 Part 1 will be an asynchronous 

online learning platform.
 Part 2 will be a live webinar 

scheduled for August 2025.
This training is designed to 

equip dentists with the tools and 
resources needed to provide 
meaningful support to their 
peers, addressing the mental and 
emotional challenges faced within 
the dental profession.

• Continual Advocacy for Wellness 
Funding: In addition to promoting 
the Wellness Ambassador 
peer-to-peer support network, 
the ODA will continue advocating 
for increased funding for the 
Oregon Wellness Program. This 
ongoing effort aims to ensure that 
resources are available to all dental 
professionals seeking assistance, 
further reinforcing the ODA’s 
commitment to mental health and 
wellness in the dental community.

Conclusion
2024 was a successful year 

for the ODA Wellness Initiative, 
with notable achievements in 
leadership, collaboration, and policy 
development. As we move into 
2025, the ODA remains focused on 
expanding wellness resources and 
providing essential support to dental 
professionals throughout Oregon and 
District 11. The ongoing efforts to 
strengthen training, peer support, and 
funding will continue to make Oregon a 
leader in dental wellness, ensuring that 
dental professionals have the resources 
they need to maintain their well-being 
and thrive in their careers. 
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Find programs and resources to support your mental, emotional and physical well-being  
at ADA.org/Wellness.

Talkspace Go 
ADA.org/TalkspaceGo

Your well-being, your way. Talkspace Go, a self-directed therapy app, can help you 
address the challenges like work stress, relationships and burnout. Get your exclusive 
ADA access code for complimentary access at ADA.org/TalkspaceGo.

Well-Being Index (WBI)  
ADA.org/Well-BeingIndex

Your health matters. The ADA provides members access to the Dental Well-Being  
Index (WBI), a validated, anonymous risk assessment tool invented by the Mayo Clinic. 
Log into your ADA account then set up your WBI account. In just one minute, you’ll have 
access to a personalized dashboard and resources, allowing you to track your well-being 
over time.

State Well-Being  
Program Directory 
(updated in 2024)  
ADA.org/WellnessDirectory

Looking for help and guidance? Support may be closer than you think. This directory 
links you to local resources, state contacts, and ADA Wellness Ambassadors, ensuring 
you have the assistance you need right in your community.

ADA Ergonomic  
Stretches 
ADA.org/Stretch

Better ergonomics, stretching, and exercise help dental teams build long, healthy 
careers. Download the ADA Ergonomic Stretches infographic with 25 quick stretches  
or access the ADA Member app for more resources to keep you and your dental  
team healthy.

After a Suicide  
Postvention Toolkit 
ADA.org/Postvention

Developed in 2023 by the American Foundation for Suicide Prevention (AFSP) and  
the ADA, the After a Suicide Postvention Toolkit provides guidance for those responding 
to a suicide death for professional dental settings.

National Suicide 
Prevention Lifeline

If you or someone you know is experiencing suicidal thoughts or a crisis, please text or 
dial 988 to be connected to the National Suicide Prevention Lifeline. This service is free 
and confidential. For a medical emergency dial 911.
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exclusive Wellness Resources   
for ADA Members and 
Dental Students
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PRACTICES FOR SALE

Must Sell: Dental Practice for Sale in Portland

Well-established, recently remodeled 4-op practice with private parking on a main 

thoroughfare. Due to health issues, the seller offers an ideal buyout opportunity 

for an associate. Consistent $700K collections with growth potential. Extensive 

training provided. Contact Adam at 541-520-5507 or adam@mydentalbroker.com.

PROFESSIONAL PRACTICE SPECIALISTS has general and specialty practice 

opportunities available in Oregon, Washington, Idaho, Hawaii and Alaska. Their 

collections vary from about $500K to $1.5M+. The opportunities change frequently 

so visit our website, PRACTICESALES.COM for the most recent information, or 

contact Randy Harrison, 800-645-7590, Randy@PracticeSales.com. Thank you!

just like regular email – but with no size limits on 
attachments and built-in compliance.
• Send and receive protected health 

information (PHI) securely
• Improve communication with colleagues, 

specialists, and patients
• Eliminate faxing and outdated paper-based 

communication

iCoreAcademy | Patient Education Video 
Library

Patients who understand their treatment 
options are more likely to accept and comply 
with care recommendations. iCoreChair 
provides a library of over 100 high-quality 
4K, 3D patient education videos in English 
and Spanish.
• Enhance chairside consultations
• Improve patient understanding and trust
• Provide on-demand videos for patient review 

in the office or at home

The Power of Cloud-Based Solutions
Cloud technology is revolutionizing the 

way dental practices operate, offering 
unmatched flexibility, security, and efficiency. 
With iCoreConnect’s cloud-based solutions, 
you can:
• Access data from anywhere – Stay 

connected whether you’re at the office, 
home, or traveling

• Improve security and compliance – Stay 
HIPAA-compliant with end-to-end encryption 
and automated backups

• Enhance efficiency – Reduce administrative 
burdens so your team can focus on 
patient care

• Boost revenue – Faster claim processing 
and patient payments mean stronger 
cash flow
iCoreConnect continues to push the 

boundaries of innovation with dental practices 
in mind. With these endorsed solutions, you 
can improve your business operations, increase 
security, and drive practice profitability, all while 
providing better care to your patients.

Learn more about iCoreConnect’s platform, 
and access substantial ODA member discounts 
at iCoreConnect.com/OR19. 
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